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Written by: Agata Stajer (Co.Wonders) 

What is it about: 

*crack [in Spanish]: a person who excels 
extraordinarily at something (synonyms: 
genius, star), definition by Diccionario de 
la lengua espanola of Real Academia 
Espanola 

• reflection over the human connections in your surroundings
• identifying people with whom you are longing to communicate

SOU rce: "What makes a great communicator" by Javier Cebreiros 

domains: ideas for communication, environment of communicator, 
impact of surroundings on communication 

a pp roach description: 
"Remember about having coffee with cracks" - this is the learning that 
stayed with me after the workshop with Javier Cebreiros. In between 
lines, Javier used the Spanish expression: "crack" - a word describing 
people who are excellent in something, who are stars or geniuses. 

It all began with the idea that the people around you influence how you 
communicate. "In what way?" - you may wonder. This perspective on 
communication provides the answer. 

Javier develops a communication model based on the maxim that "to be 
a better communicator, you have to work to be a better person" and he 
has successfully applied and shared it in many organisations, universities, 
countries and groups. In his communication's field work, Javier often gets 
the question: "What makes a great communicator?" 

He shares 3 ideas as an answer, emphasising that he does not want to 
convince his listeners of anything, only share what he is convinced about. 
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https://dle.rae.es/crack?m=form






coffee with cracks 

• Step 3: I Debriefing I 
Invite participants to reflect over the following questions: 

o How do you feel?
o Was there anything surprising in the process?

o How does the statement "to be a better communicator, you have
to work to be a better person" resonates with you?

o What are your thoughts about Jim Roh's quote: "You are the
average of the five people you spend the most time with"?

o What do you take with you from this session?

read more: 

• Video: TedTalk by Javier Cebreiros "What makes a great communicator?" [in Spanish]

• Website: official website of Javier Cebreiros

• Book: Javier Cebreiros, Olvida Tu Lenguaje Corporal (2015) [in Spanish]

handout: 

• 

• 

• • 

• 

skills 
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https://www.youtube.com/watch?v=diz6S0LEvfA
https://www.cebreiros.com/





