










help? hear? hug? 

• Step 2: I Check on the Ii nes I 
After sharing the stories, ask each of the storytellers groups to guess what 
was the type of conversation in which their listeners were (what kind of 
questions they were asking). Open a quick discussion on how both the 
storytellers and listeners feel and how this process was for them. Reveal 
the texts of each group's instructions and present to learners 3 types of 
conversations (practical. emotional and social). Explain the matching 
principle and invite participants to one more round of storytelling and 
listening. 

• Step 3: I Choose your type of conversation I 
This time, invite participants to reflect on which type of a conversation 
(practical, emotional, social) they would like to be in, when sharing a brief 
story of a social behaviour that annoys them in everyday life. Ask partici­
pants to group themselves in 3 groups (practical, emotional, social) 
according to their preferred type of conversation. Ask participants to form 
pairs and define who is a storyteller and who is a listener. Invite storytellers 
to share their stories and listeners to react to the stories based on the 
preferred type of a conversation. 

• Step 4: I Debriefing I 
Invite participants to group reflection over their experience by asking: 

o How do you feel?
o What was the difference in the process of the first and second round

of sharing?
o What did you learn about yourself in this activity?
o Have you ever experienced the lack of synchronisation in

conversation types?
o Can matching principle improve everyday conversations? How?
o How would you like to implement your learning in everyday life?

• Step 5: I Tips sharing I 
Consider sharing with learners the tips described in the description 
of the approach. 

read more: 

• Book: Charles Duhigg, Supercommunicators: How to Unlock the Secret 

Language of Connection (2024)

• Article: Interview with Ch. Duhigg by D. Robson, Supercommunication: 

The secret to better conversations

• Website: official website of Charles Duhigg

co-wonders 
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https://www.bbc.com/future/article/20240222-how-to-become-a-supercommunicator
https://www.charlesduhigg.com/supercommunicators



